
USB LAPTOP 
CONSOLE II & III

DIGITAL CRASHCART

USER’S MANUAL

DIGITAL MULTITOOLS INC. | DMTZ.COM



CUSTOMER SUPPORT INFORMATION

Please feel free to contact us if you have questions  
about our products, for sales and product support,  
and for inquiries about customization.

Phone 
1-905-709-2334

Web site 
www.dmtz.com

E-mail 
sales@dmtz.com

Digital Multitools Inc.

205-9005 Leslie Street

Richmond Hill, ON L4B 1G7 Canada



+1-905-709-2334 DMTZ.COM ii

USB Laptop ConSoLe II & III

+1-905-709-2334
DMTZ.COM1  SPECIFICATIONS

1. Specifications .......................................................................................................1
2. Overview .............................................................................................................. 2

2.1 Introduction ................................................................................................................................ 2
2.2 Features ....................................................................................................................................... 2
2.3 What’s Included ......................................................................................................................... 2
2.4 System Requirements ............................................................................................................. 3
2.5 Hardware Description ............................................................................................................. 3

3. Installing the Software ....................................................................................... 4
3.1 Mac OS X ..................................................................................................................................... 4
3.2 Windows ...................................................................................................................................... 4

4. Installing the Hardware ..................................................................................... 5
4.1 Connections ............................................................................................................................... 5
4.2 LED Indicators ............................................................................................................................ 6

5. Using the Software ............................................................................................. 7
5.1 The Basics ................................................................................................................................... 7
 5.1.1 The Toolbar .................................................................................................................. 8
5.2 Zoom Menu ................................................................................................................................ 10
5.3 Video Menu ............................................................................................................................... 12
 5.3.1 Auto fine-tune picture ............................................................................................. 12
 5.3.2 Video Settings…   ...................................................................................................... 13
 5.3.3 Save PNG Snapshot ................................................................................................. 14
 5.3.4 Video Capture: Record ............................................................................................ 14
 5.3.5 Loop Record ............................................................................................................... 15
 5.3.6 Playback and Pause ................................................................................................. 15
 5.3.7 Make Movie .................................................................................................................17
 5.3.8 Advanced .................................................................................................................... 18
5.4 Keyboard Menu ........................................................................................................................ 19
 5.4.1 Transparent Mode .................................................................................................... 19
 5.4.2 Send: Ctrl-Alt-Del ...................................................................................................... 19
 5.4.3 More Special Keys… .................................................................................................20
 5.4.4 Simulate Hotplug (Reset) ........................................................................................ 21
 5.4.5 Active Emulation Type ............................................................................................. 21
 5.4.6 Emulated Keyboard Lights ..................................................................................... 21
5.5 Mouse Menu .............................................................................................................................. 21
 5.5.1 Disable Mouse Entirely ........................................................................................... 21
 5.5.2 Swap Buttons (for lefties)........................................................................................22
 5.5.3 Mac OS X Scaling .....................................................................................................22
5.6  File Transfer Menu ...................................................................................................................22
 5.6.1 Disk Control ................................................................................................................23
 5.6.2  Eject ..............................................................................................................................25
5.7 Toolbar Menu ............................................................................................................................25

6. Technical Support ................................................................................................ 26
6.1 Troubleshooting ............................................................................................................................26
6.2 Contacting Digital Multitools....................................................................................................27
6.3 Shipping and Packaging ............................................................................................................27

Appendix A: Regulatory Information ..................................................................... 28
Appendix B: Disclaimer / Trademarks ................................................................... 29



1

USB Laptop ConSoLe II & III

+1-905-709-2334
DMTZ.COM1  SPECIFICATIONS

+1-905-709-2334 DMTZ.COM

1: SPECIFICATIONS

Server / PC Interface USB

Server / PC Video Type VGA

Laptop Console Interface USB Mini-B (5 pin) Female

Connection to Server / PC
1 - USB A (4 pin) Male

1 - VGA (15 pin; High Density D-Sub) Male

Maximum Analog Resolutions 1920x1200 @ 60Hz

Operating Temperature 0°C to 40°C (32°F to 104°F)

Storage Temperature -40°C to 70°C (-40°F to 158°F)

Humidity 80% RH

Dimensions 73 x 135 x 15mm

Weight 170g

OS Compatibility

Windows ®10 Windows 8 / 8.1 (32/64bit), 7 (32/64), 
Vista(32/64),XP(32/64) 

Windows Server® 2012, 2008 R2, Mac OS® 10.8 and up, 
Linux 2.6.x - 4.x.x (32/64bit)
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2: OVERVIEW

2.1 Introduction

The USB Laptop Console II or III is an adapter which enables you to control any computer with a 
USB port and a VGA video output, using just your laptop. (Computer systems with DVI, HDMI or 
DisplayPort video will require a DVI to VGA, HDMI to VGA or DisplayPort to VGA adapter.)

The USB Laptop Console II or III streams real-time video over high-speed USB, from the host comput-
er (server) to the application software you will install on your laptop. At the same time, the software 
emulates the server’s USB keyboard and mouse. A window on your laptop acts as a console and 
gives you easy and complete control over the server. It works even if the server is in the BIOS, or is 
otherwise damaged. No software is ever installed on the server. The USB Laptop Console II or III can 
be hot-plugged into a working system at any time.

2.2 Features

• View the video produced by a server on your laptop screen, without rebooting the server or 
changing it in any way.

• USB keyboard and mouse are emulated so that you can interact with the server as a window on 
your laptop.

• Real-time video scaling allows you to always see the entire screen, even on small laptop displays.

• Video Recording includes Fix Period and Continues-Loop recording for operational and 
debugging support.

• Bi-directional files transfer between Laptop and Server

• Software provided for Windows, Mac OS X, and Linux.

• Supports video up to 1920 x 1200 and all standard VESA video modes.

2.3 What’s Included

1.  (1) USB Laptop Console II or III

2.  (1) USB A to Mini-B cable

3.  (1) Driver and Software USB flash drive

4.  (1) Printed Quick Guide
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2.4 System Requirements

Laptop Requirements

• USB 2.0 enabled notebook computer

• 50MB available hard drive space

• 24-bit capable display

• Windows® 10 (32/64bit), 8 / 8.1 (32/64bit), 7 (32/64), Vista (32/64), XP (32/64),   
Windows® Server 2008 R2, 2003 (32/64); Mac OS 10.8 and up;  
and Linux 2.6.x - 4.x.x (32/64bit)

Server Requirements

• VGA enabled video card (computer systems with DVI or HDMI video  
will require a DVI to VGA, HDMI to VGA, or DisplayPort to VGA adapter)

• USB keyboard and mouse support

2.5 HARDWARE DESCRIPTION

A USB Type A connector is hard-wired to the console and has an 18” (45.7 cm) pigtail. 
A VGA connector is hard-wired to the console and has an 18” (45.7 cm) pigtail.

INPUT OUTPUT

Component Description Component Description

USB Type mini B con-
nector

Links to high-speed (480-
Mbps) USB device.

USB Type A connector
Connects to keyboard 
and mouse

VGA connector
Links to VGA analog 
video

USB Type mini B 
connector

USB Type A connector  HD15 connector 
(both with 18" (45.7 cm) pigtail cables)
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3: INSTALLING THE SOFTWARE

The USB Laptop Console II or III requires a custom application to be run on your laptop. (It is not 
necessary to install software on the server.) Once the application software has been installed, the  
USB Laptop Console II or III can be connected or disconnected at any time. There is no need to start 
the software before connecting, and you do not need to shut down the software before disconnecting 
the console.

3.1 Windows

Before installing the software in a Windows, please ensure the USB Laptop Console II or III is 
DISCONNECTED. Cancel any “Add new hardware” dialog screens as these can interfere  
with the installation process.

1.  Insert the USB flash drive (included), and run the setup.exe installation program.

2.  Proceed through the installation prompts.

3.   Connect the USB Laptop Console II or III, to a free USB port on the client laptop using the sup-
plied USB mini-B to A cable. (The other connections to a server are not needed at this point.)

4.  A message may pop up which says “Found New Hardware.”

5.    If necessary, Windows should find the device driver files and install them automatically. 
This is a one-time step.

You can now use the USB Laptop Console II or III and launch the application. Usually there is no need 
to reboot, but in specific situations you may be prompted by the software to do so.

The USB Laptop Console II or III can be connected or disconnected at any time once the software 
is installed. There is no need to start the software first, and you do not need to shut it down before 
unplugging the Console. 

3.2 Mac OS X

1.  Plug the USB flash drive (included) into your laptop.

2.  Double-click on the MacOSX-install.dmg file on the USB flash drive.

3.   After a short delay to verify the disk image, a finder window will open showing the application 
and a link to the Applications folder. Drag the Console application onto the Applications folder icon.

4.   The application is now installed and ready for use. Find it in the Applications folder and 
double click on it to start.

5.    If you would like to add this application to the Dock, you can drag and drop it from the  
Applications folder onto the Dock.

6.   The USB Laptop Console II or III is now ready to be used. Connect the console to a free USB 
port on the laptop, using the USB mini-B to A cable provided.
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4: INSTALLING THE HARDWARE

4.1 Connections

Once drivers and software for the USB Laptop Console II or III have been installed on your laptop, 
the Console can be plugged into the server. The Console has captive (non-removable) cables for 
video input and USB port (emulating keyboard and mouse). Connect both cables to the host serv-
er or computer that you want to control. For DVI-I (analog) computer systems, please use a DVI to 
VGA adapter (not included).

 

Figure 4-1. Connection diagram.

The console has a connector for a detachable standard mini-B to A USB cable that connects to 
your laptop. Use the provided cable or a high-quality USB 2.0 certified cable.

4 HARDWARE INSTALLATION

Laptop (client)USB Laptop 
Console IIServer Rack Kiosk/ATM PC

USB Port (Emulating 
Keyboard and Mouse)

VGA Video

USB 2.0 

OR OR

Supports 
File Transfer

Supports 
Video Capture

(target)
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4.2 LED Indicators

The USB Laptop Console II or III has three indicators on the top of the unit.

Server Keyboard / Mouse LED

This light indicates that the emulated USB keyboard/mouse is working. It 
flashes briefly whenever the emulated mouse moves, or an emulated key is 
pressed. The LED flashes more slowly when there is a problem with the USB 
connection to the host server or computer. This can happen if it is discon-
nected, or if the host’s operating system is not enumerating the USB device.

Server Video Good LED

This indicates that a valid VGA video signal is being received. It will be OFF if 
nothing is connected (and in some power saving modes), and may flash if an un-
supported video mode or other trouble is detected in the video signal. This LED 
will not light, regardless of the video input status, until the adapter has been 
connected to the application software at least once.

High Speed USB LED

This LED lights up when a good connection to the laptop is established. If it is 
flashing slowly, the USB to the laptop is not connected or is being ignored. It 
blinks briefly when video data is sent to the laptop.

If all the LED indicators are OFF, then the USB Laptop Console II or III has no power from either 
USB port. The USB keyboard / mouse emulation will not be active if the client laptop USB is not 
connected.
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5: USING THE SOFTWARE

This chapter introduces the application software. These screen captures are from the Mac OS X ver-
sion of the software, so they may differ slightly from your screen.

5.1 The Basics

The image below shows the main window when the adapter is not connected to anything.  
A large picture appears, showing that the user needs to connect the USB port from the  
USB Laptop Console 2 into the laptop.

Once connected, the real-time video from the attached host computer appears centered in the main 
window on the client laptop.

5 USING THE SOFTWARE
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5.1.1 The Toolbar

A toolbar appears along the top edge of the window by default. This toolbar may be hidden, detached or 
dragged onto the other three edges of the window. It provides a number of shortcuts and some status 
information. All functions are duplicated in the dropdown menus at the top of your screen, so the toolbar 
is OPTIONAL. (Description of the TOOLBAR menu can be found in section 5.7 of this guide.)

You can move and/or detach the toolbar by dragging the handle on the left/top edge. Once it is 
detached, a red “X” or circle in the upper corners can be used to close it. When dragging or moving 
the toolbar, you can dock it at the top or bottom edge of the screen in horizontal mode, or the left or 
right edges in vertical mode. Toggle between horizontal and vertical mode using toolbar button 1.

NOTE: If the laptop is widescreen (16:10 aspect, or 1280 x 800, etc), it may be helpful to locate the tool-
bar along the left or right vertical edge, since, if the server’s screen is square (4:3 aspect), the left and 
right vertical edges would not be used.

From left to right:

5 USING THE SOFTWARE

1.  Toggle orientation of toolbar between horizontal (shown) and vertical.

2.   Quit the application immediately.

3.  Auto fine-tune video picture.

4. Open VIDEO > Settings window.

5.  Take a screenshot, save as PNG, JPG, BMP file.
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The status area (21 in the toolbar) reports some statistics while the system is running. The first 
number is the USB bandwidth, in bits per second. When no motion is detected by our hardware 
video compression, no bits are sent (nil). Noisy video cards and ongoing video animations will 
cause a constant stream of USB traffic.

The next two numbers (ex. 30Hz and 44fps) report the achieved frame rates for the hardware and 
software components respectively. The hardware number (Hz) will range from 1 to 85Hz, but is 
typically 30Hz or 60Hz. The software number is limited to 60 fps (frames per second) maximum 
and varies depending what other software on your laptop is doing.

6.  Record (video capture)

7.  Loop Record (video capture)

8.  Play previously recorded video

9.  Pause playback

10.   Make a Movie (.avi file) from 
previously recorded video

11.   Toggle full-screen vs.  
windowed mode.

12.   Go to 100% zoom,  
or largest possible.

13.   (50%) Shows current zoom 
factor as a percentage.

14.  Disk control (file transfer) icon

15.   Keyboard status (shows red X  
if there is an issue). Opens  
Virtual Keys window.

16.  USB mode for keyboard.

17.   CAPS LOCK indicator/button (green 
if active, grey if inactive). Click to 
simulate pressing CAPS LOCK.

18.  NUM LOCK indicator/button.

19.  SCROLL LOCK indicator/button.

20. Send CTRL-ALT-DEL to the server.

21.  Status area. Shows USB 
bandwidth, hardware and soft-
ware frame rates.
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5.2 ZOOM Menu

In the ZOOM menu settings, by default, Auto Resize Window and Shrink to Fit Window are 
ON. When you resize the application window, the size of the video image will simultaneously 
resize to fit in the window.

When Shrink to Fit Window is OFF, scrollbars will appear if the video rendering is larger than 
your application window. Scroll up/down, or left/right, by placing the mouse pointer close to 
the corresponding edge of the application window (Auto Scroll).

Since many laptops have smaller screens, you may want to run this program with Maximize 
window checked. This leaves other software on your laptop easily accessible. This setting 
overrides other zoom settings.

Fullscreen mode is also supported. Window decorations are removed and other applications 
are hidden. 

Select this mode in the Zoom menu, or click on the Full-screen/Window icon on the toolbar. 
To get out of full screen mode, click the icon again. 

NOTE: If the toolbar is disabled when you enter full-screen mode, a smaller toolbar appears 
with only the FULLSCREEN and QUIT options. This small toolbar floats and may be resized or 
moved out of your way. It cannot be removed.
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You may adjust the zoom factor for the window to the percentages offered in the ZOOM 
menu. For example, if the attached computer is running at XGA resolution (1024 x 768), and 
you select 50% zoom, the main window will be set to a size of approximately 512 x 384. Keep 
in mind that not all zoom factors will be possible — your laptop’s screen may be too small for 
the larger percentages. If so, the software will make it as big as it can. The zoom factor is indi-
cated in the toolbar.

Clicking the magnifying glass  in the toolbar snaps the zoom factor back to 100% or the largest 
size possible for the laptop screen.

The ZOOM menu provides an option to center the window on the screen. This can be helpful 
when the video is off the edge of the screen for some reason. 

• This program will not enlarge video, only shrink it. Therefore, text mode (720x480 or similar) will 
not be enlarged to fill your screen.

• Unusable parts of the window are shown in grey. This happens because the video is scaled by 
an integer factor of 1/16 and due to other rounding issues.

• The toolbar is automatically disabled when you select a zoom factor below 50%. Re-enable it 
manually in the TOOLBAR menu when you return to a larger size.
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5.3  VIDEO Menu

There are a number of options available under the Video menu, including: Auto fine- tune picture, 
Video Settings, Video capture and Save PNG snapshot. These functions are also accessible in the 
toolbar.

5.3.1 Auto Fine-Tune Picture

Use this function to automatically adjust the sampling phase of the video. This makes the 
picture sharper and reduces USB traffic. This is generally not required since the console 
performs this operation automatically whenever video is applied.

The picture will freeze for about one second while the calibration is performed.
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5.3.2 Video Settings…

This window provides more in-depth video adjustments for expert users. The AUTO 
settings will be sufficient for most users and scenarios. 

Picture Positioning

These four arrows may be used to fine-tune the position of the video image. These adjusted 
values will be used again automatically whenever the same video mode is encountered by the 
software. 

The AUTO button will automatically center the video image in the program window.

Click SAVE to keep your changes.

Click DEFAULT to undo your picture position adjustments.

Sampling Phase (Sharpness)

This slider allows you to override the automatic phase adjustment. Press AUTO to perform auto-
phase again. The numbers shown under the slider are the phase (angle) of the control.
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Noise Filters

The hardware implements two filters to reduce USB traffic and improve picture quality. By default 
they are both enabled and set to “1.” You may override the defaults using the sliders, and SAVE 
your settings (which will apply to all video modes).

The first NOISE filter helps to remove speckle noise. There is usually no visual effect to this filter, 
except that at high values, moving the mouse may leave some pixels behind (mouse droppings).

The second FLATNESS filter converts regions that are nearly all the same color into exactly the 
same color to aid compression. The picture will become jagged at high values and color banding 
may become more visible.

Color Brightness Adjustments

Adjust the sliders to fix dark or over-saturated color. The AUTO button will attempt to appropriately 
adjust the color for you. The DEFAULT button will return the sliders to their factory-set positions.

Color Offset Adjustments

Adjust the sliders to fix black levels in the image. The AUTO button will attempt to automatically 
adjust the levels for you. The DEFAULT button will return the sliders to their factory-set positions.

5.3.3 Save PNG Snapshot

Use this function to take a screenshot of the window contents and save it as a PNG, JPG 
or BMP file. The snapshot happens as soon as the menu item or camera icon is clicked. 

You are then given a chance to choose where the image file should be saved. A default filename is 
provided based on the current time.

Snapshots are captured at full resolution and contain the whole screen.

5.3.4 Video Capture: Record

The RECORD function captures the current display video until stopped by the user, or until 
the user-defined period is reached. 

 (This function only works when the USB Laptop Console II or III is connected).

Click the RECORD button or select VIDEO > RECORD from the drop-down menu to call up a dialog 
box to choose a destination folder where the recorded files will be saved.

Note: Ensure you have READ AND WRITE access to your chosen destination folder, otherwise an 
error message will be displayed and recording will stop.
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After selecting a destination folder, set the maximum RECORD time, from 1 to 3600 seconds 
(3600 seconds = 1 hour). Values outside the 1 to 3600 range will be automatically reset to 1 or 3600.

STOP recording by either clicking the RECORD button again, or by selecting VIDEO > RECORD from 
the drop-down menu. Otherwise, video capture will continue until the user-defined time period is 
reached. 

Note: PLAYBACK, PAUSE, MAKE MOVIE and FILE TRANSFER functions are disabled during video 
capture.

5.3.5 Loop Record

The LOOP RECORD function continually captures the latest video in the user-defined duration 
until stopped. This function is useful when you’re not sure when you will capture the video 
you need, but don’t want to capture hours of footage. (This function only works when the USB 

Laptop Console II or III is connected).

Click the LOOP RECORD button [ICON] or select Video > LOOP RECORD from the drop-down menu 
to call up a dialog box to choose a destination folder where the recorded files will be saved. 

Note: Ensure you have “read and write”access to your chosen destination folder, otherwise an error 
message will be displayed and recording will stop.

After selecting a destination folder, set the maximum RECORD time for each video, from 1 to 3600 
seconds (3600 seconds = 1 hour). Values outside the 1 to 3600 range will be automatically reset to 1 or 
3600. If the pre-set time is Y seconds, the final record time could be in the range of Y - 2Y seconds.

STOP recording by either clicking the LOOP RECORD button again, or, by selecting Video > LOOP 
RECORD from the drop-down menu.

Note: PLAYBACK, PAUSE, MAKE MOVIE and FILE TRANSFER functions are disabled during video 
capture.

5.3.6 Playback and Pause

The PLAYBACK and PAUSE functions allow viewing of the RECORD or LOOP RECORD files, within 
the software. These functions are available whether the USB Laptop Console II or III is connected or 
disconnected.
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Click the PLAYBACK button  or select Video > PLAYBACK from the drop-down menu to call 
up a dialog box to select the destination folder where the recording you would like to play 
is stored. Choose a valid “record” folder, which contains the record files made by the USB 
Laptop Console II or III.

Next, choose the playback frame rate from 1 – 60. (A default of 30 is recommended for Windows 
systems, and 60 for Mac and Linux systems). The lower the frame rate, the slower the record is 
replayed, which means you will see more details.

Click the PAUSE button or select Video > PAUSE from the drop-down menu to pause, and click 
again to resume, playback. 

Note: RECORD, LOOP RECORD, MAKE MOVIE and FILE TRANSFER functions are disabled during 
playback.

5 USING THE SOFTWARE
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5.3.7 Make Movie

Recorded files can only be played by the USB Laptop Console II or III software. MAKE MOVIE 
creates an .avi file from RECORD or LOOP RECORD files which is portable and readable by 
other software. This function is available whether the USB Laptop Console II or III is connected 
or disconnected.

Click the MAKE MOVIE icon  or select Video > MAKEMOVIE from the drop-down menu to call up a 
dialog to select the destination folder where the recording you would like to turn into a video file is 
stored. Choose a valid “record” folder, which contains the record files made by the USB Laptop Con-
sole II or III.

From the next window, choose the output resolution of the .avi file.

Note: If the recording was created using a resolution larger than the chosen output resolution, the 
output movie may look squished.

Note: RECORD, LOOP RECORD, PLAYBACK and 
FILE TRANSFER functions are disabled when using 
the MAKE MOVIE function.
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5.3.8 Advanced

Capture Video Timing

Displays and then saves the current video mode settings used on the server to a text file.

Set DDC

Sets the default maximum video resolution on the USB Laptop Console II or III.
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5.4 Keyboard Menu

5.4.1 Transparent Mode

When TRANSPARENT MODE is ENABLED, the function keys of the client laptop are captured 
by the USB Laptop Console II or III software, and act on the target computer.  
When DISABLED, the function keys of the laptop will act on the laptop itself.

5.4.2 Send: Ctrl-Alt-Del

Most keystrokes are forwarded directly to the connected host computer. However, 
some special key combinations, such as Ctrl-Alt-Del, are blocked by the laptop’s 
operating system, and are therefore provided via the menu Keyboard > SEND: CTRL-
ALT-DEL.
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5.4.3 More special keys…

Click on the keyboard icon  or use the menu option Keyboard > MORE SPECIAL KEYS… 
to call up a dialog box with common special key sequences that you can send manually 
to the host computer.

At the bottom of this menu are check-boxes (toggle buttons) for each of the meta keys (both LEFT 
and RIGHT). When checked, the key-down event is sent. When the check-box is unchecked, the 
key-up event is sent. This means you can use them to compose complex sequences not shown 
on this screen. Use the RESET button to uncheck all boxes. Click any of the keys above the line 
to reset the check-boxes.

E.g. Checking L-Window and then using your keyboard to press the letter E will send Window+E 
(which starts Windows Explorer)

Note: The L-WINDOW BUTTON in the top row will send both a key-down and key-up signal; the 
CHECK-BOX labeled L-WINDOW below the line, will send a key-down when checked, and then a 
key-up only when cleared.
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5.4.4 Simulate Hotplug (reset)

Hot-plugging simulates unplugging the USB cable and immediately reconnecting it. It will 
reset the USB keyboard and mouse emulation completely.

Note: When hot-plugging, the keyboard and mouse are not available until the host device 
driver re-initializes the emulated keyboard and mouse. During this period, a red X is shown 
over the keyboard icon on the toolbar.

5.4.5 Active Emulation Type

Indicates whether the keyboard / mouse is being emulated using a USB or PS/2  
connection.

5.4.6 Emulated Keyboard Lights

This feature only functions when the target device / server has an embedded key-
board (for example, when the target device is a laptop). Clicking the CAPS LOCK, 
NUM LOCK, and SCROLL LOCK icons in the toolbar, or in the dropdown menu, will 
ENABLE these functions on the target computer. The icons will light up in the toolbar 
when ENABLED. The client laptop’s keyboard will not be affected and keyboard lights 

will be off in this case.

5.5 Mouse Menu

The options in the Mouse menu affect the emulated USB mouse.

5.5.1 Disable mouse entirely

Although most scenarios may require the use of the laptop’s pointing device (i.e., touch pad), you 
might want to connect a USB mouse directly into the server in some cases. DISABLE MOUSE 
ENTIRELY mode will still use the laptop screen and keyboard, but the mouse emulation is turned 
off. This configuration would prevent unintentional clicks on the laptop touch pad. 

We also recommend this mode when using the USB Laptop Console II or III with some legacy 
KVM switches which do not support USB properly.
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In this mode, the mouse cursor is shown as a crossed circle [ICON] to remind you that clicks 
won’t be effective in that window.

Changes to this setting will cause a USB hotplug event, and this setting will be remembered  
in the USB Laptop Console unit itself.

5.5.2 Swap Buttons (for lefties)

This simple toggle mode is useful for those who use their left hand to control the mouse.  
It reverses the order of the buttons, so that left and right buttons are switched.

This setting is remembered on the laptop. Please keep in mind that the operating system may also 
be swapping buttons to suit your preferences. It’s not always clear how many swaps are needed, 
and which layer is doing the swapping. Experimentation is suggested.

5.5.3 MacOSX Scaling

This mode is enabled by default, and applies an adaptive scaling factor to maintain perfect 
alignment of mouse and cursor when using the USB Laptop Console II or III with Mac OS X 
computers.

5.6 File Transfer Menu

FILE TRANSFER works like a removable USB drive. Instead of a real drive, it creates a Disk 
Image on the client laptop which holds the files. Both the target computer / server and client 
laptop can read and write to the created Disk Image. However, only one computer at a time may 
access the Disk Image.

The Disk Image can be used by any program or operating system without special drivers.

• Disk Images are dynamic. E.g., If you create a 10GB disk and copy a 1MB file it will use only 
1MB plus overhead

• Disk Images use the VHD format are compatible with Microsoft Windows and can be 
mounted by Windows Explorer.

• ISO CD-ROM and DVD images can also be used for read only storage. You can install an 
operating system without burning a real CD.

• You can also drag-and-drop files onto the video window to automatically copy files and create 
a temporary image (if none are selected).
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5.6.1 Disk Control

Press the disk icon on the toolbar or File Transfer > DISK CONTROL to open the Disk Control 
window.

Browse

Open an existing Disk Image file (supports dynamic VHD files and ISO images).

New

Create a new Disk Image (you will be prompted to specify your desired size).

Insert

Connect Disk Image to target computer. If no Disk Image is loaded it will create a temporary one. Tem-
porary images will be deleted when the program closes.

Eject

Remove the Disk Image from the target computer.
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View Files

Opens the Disk Image Viewer window to show the directory tree view and file list for the currently 
selected directory (pictured below). You can DRAG-AND-DROP files onto the file list to copy.  
(ADD FILES in the Disk Control window also provides this function.)

• Right-clicking a directory from the left pane will give you the option of Extracting the entire 
directory to a location on your connected target server. (EXTRACT ALL in the Disk Control win-
dow also provides this function.)

• Right-clicking in the right pane gives you Extract, Delete and Add file operations, as well as the 
ability to create a New Directory

Add Files 

Open up a file dialog to quickly add files. If no disk image is loaded it will create a temporary one.

Extract All

Open a file dialog to extract the entire contents of the image to the local laptop.

Read Speed / Write Speed

Shows current data transfer rate. Will be slower for many small files, and faster for large files.

Disk Size

Indicates the size of currently inserted disk image.
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Prevent Remove 

When a Disk Image is inserted into the target computer / server, PREVENT REMOVE will show ‘1.’ Do 
not EJECT the Disk Image until PREVENT REMOVE shows ‘0’. If a ‘1’ is showing, this indicates that 
removal may damage the file contents, and the emulated keyboard/mouse may stop working. 

Before ejecting the Disk Image from the client laptop, you must first eject the Disk Image from the 
target computer / server, using the operating system in the same way you would eject a real USB disk. 
PREVENT REMOVE in the Disk Control window will then indicate ‘0’, and the Disk Image on client 

laptop should automatically eject. 

5.6.2 Eject

Click EJECT in the FILE TRANSFER menu only if the Disk Image has not successfully been ejected 
by the software after following the steps above. Do not EJECT the Disk Image if PREVENT REMOVE 
indicates ‘1’. 

5.7 Toolbar Menu

This dropdown menu provides direct control of the toolbar. 

SHOW or HIDE the toolbar.

Make the toolbar HORIZONTAL or VERTICAL with the dropdown menu or toolbar icon.

DOCK or FLOAT the toolbar. 

The current status of the toolbar is shown as check marks beside these choices, and is remembered 
when the program is closed and reopened. However, if you wish to return to the default layout, use 
the RESTORE DEFAULT WINDOW LAYOUT option in the dropdown menu.
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6: TECHNICAL SUPPORT

6.1 Troubleshooting

SYMPTOM SOLUTION/SUGGESTED COURSE OF ACTION

No lights
Adapter has no power from either USB connection. Try other USB ports.

Black bar on left/top of image
Use the Picture Positioning arrows on the Video Settings dialog to shift the 
image leftwards / upwards until no black can be seen. Be sure to save your 
changes.

User Console LED flashing or 
software says not connected

Verify the device drivers are correctly installed (Windows only): Unplug the 
adapter. Reboot. Plug in the adapter. No dialog from Windows about `found 
new hardware’ should be seen.

Red X over keyboard in toolbar

The emulated USB keyboard and/or mouse is not being handled by the 
attached computer. It might be disconnected, powered down, or the OS may 
be halted. When in this state, the keyboard and mouse will not do anything. 
Try using the Simulate Hotplug (reset) command in the Keyboard menu.

KVM switch doesn’t work

When using a legacy KVM switch that does not support USB properly, 
we recommend using the command Disable mouse entirely (KEYBOARD 
menu) rather than a direct connection to a server. Disabling the USB mouse 
emulation simplifies the USB prole we present to the KVM switch.

Toolbar is gone / Always 
fullscreen / Window stuck too 
big or small

Use the menu item: Toolbar > Restore default window layout to restore win-
dow positions and toolbar state.
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6.2 Contacting Digital Multitools

If you determine that your USB Laptop Console is malfunctioning, do not attempt to alter or repair  
the unit. It contains no user serviceable parts. Contact Digital Multitools Technical Support at  
905-709-2334 or sales@dmtz.com.

Before you do, make a record of the history of the problem. We will be able to provide more efficient 
and accurate assistance if you have a complete description, including:

• The nature and duration of the problem.

• When the problem occurs.

• The components involved in the problem.

• Any particular application that, when used, appears to create the problem or make it worse.

6.3 SHIPPING AND PACKAGING

If you need to transport or ship your USB Laptop Console II or III:

• Package it carefully. We recommend that you use the original container.

• If you are returning the unit, make sure you include everything you received with it. Before you 
ship for return or repair, contact Digital Multitools to get a Return Authorization (RA) number.
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Federal Communications Commission and Industry Canada Radio Frequency Interference Statements

This equipment generates, uses, and can radiate radio-frequency energy, and if not installed 
and used properly, that is, in strict accordance with the manufacturer’s instructions, may cause 
interference to radio communication. It has been tested and found to comply with the limits for a 
Class A computing device in accordance with the specifications in Subpart B of Part 15 of FCC rules, 
which are designed to provide reasonable protection against such interference when the equipment 
is operated in a commercial environment. Operation of this equipment in a residential area is likely 
to cause interference, in which case the user at his own expense will be required to take whatever 
measures may be necessary to correct the interference.

Changes or modifications not expressly approved by the party responsible for compliance could void 
the user’s authority to operate the equipment.

This digital apparatus does not exceed the Class A limits for radio noise emission from digital 
apparatus set out in the Radio Interference Regulation of Industry Canada.

Le présent appareil numérique n’émet pas de bruits radioélectriques dépassant les limites 
applicables aux appareils numériques de la classe A prescrites dans le Règlement sur le brouillage 
radioélectrique publié par Industrie Canada.
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APPENDIX B: DISCLAIMER / TRADEMARKS

Disclaimer

Digital Multitools Corporation shall not be liable for damages of any kind, including, but not limited to, 
punitive, consequential or cost of cover damages, resulting from any errors in the product information 
or specifications set forth in this document and Digital Multitools Corporation may revise this docu-
ment at any time without notice.

Trademarks

Digital Multitools and the Digital Multitools logo type and mark are registered trademarks of Digital 
Multitools Inc.

Any other trademarks mentioned in this manual are acknowledged to be the property of the trade-
mark owners.
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